Single Line ISDN (Nevada only) 
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Description
Single Line ISDN is a local exchange telecommunication service that provides an integrated voice/data communications capability for the transmission of circuit switched voice and/or circuit switched data on an incoming and outgoing basis.  This service allows the business or residence end user the ability to integrate current voice and data channel services, utilizing standard measured service.   

Availability 

· Business ISDN is available to individual business service end users and Personal ISDN is available to residence end users.    

· Single Line ISDN is available only in designated DMS 100 and 5ESS central offices equipped with appropriate ISDN hardware and software feature packages and within loop limits.  Service is not available in DMS10 offices. 
Restrictions/Limitations 
· Commercial power is required for dial tone  

· Electrical outlets must be properly guarded  

· During power failure, ISDN CPE does not operate without end user provided emergency backup power.  

· Note:  It is not recommended that Single Line ISDN service be the primary service at a residence or businesses because of power limitations. 

· Foreign Exchange Service and Foreign Prefix Service (Alternate Serving Arrangements) are not available for Single Line ISDN services.  

· End users requesting foreign exchange or foreign prefix service must have Centrex ISDN service 

· Digital quality cable pair required.  

· May not include gain devices, load coils or bridged taps  (Extension service is not available - neither on premise or off premise.  Compatible CPE required)  

· Standard analog equipment (eg. telephones, fax machines) requires ISDN terminal adapters  

· Packet Service is not available for either business or residence Single Line ISDN service. 

Features   
Utilizing Single Line ISDN, end users will have simultaneous access over one line (cable pair) to: 

· One 16 kbps 'D' Channel for signaling  

· Two 64 kbps 'B' (Bearer) Channels for voice and circuit switched data service.  Note:  B Channels operate at 64 kbps within the SBC-Nevada  network where facilities and operating conditions permit.  

Customer Provided Equipment (CPE), which must be compatible with ISDN standards, normally includes: 

· Network Termination Device (Nt1)  

· Terminal Adapter  

· Voice or Data sets  

· Power Supply Units  

· Connecting Cords 

Single Line ISDN offers end users a wide range of services.  End users may elect to activate any of the included features, as appropriate to their CPE.   
Basic Service Package 

The Basic Service Package bills the nonrecurring charge for the establishment of the single line ISDN service, the monthly rate for the single line ISDN service and provisions channel services selected by the end user.  The following channel services are available for single line ISDN: 

	B1 Channel
	B2 Channel

	Voice (CSV)
	Voice (CSV)

	Data (CSD)
	Data (CSD)

	Voice/Data (CSDV)
	Voice/Data (CSVD)

	Idle
	Idle


The following services are included in the Basic Service package for both Business and Residential Single Line ISDN: 

Voice Features 

· One primary directory number for each B Channel  

· Multiple call appearances per B Channel  

· Call Information Display  

· Time & Date Display  

· Note:  Based upon the end user's CPE requirements, more than one primary number may be needed. 

Data Features 
· One primary directory number for each B Channel  

· Switched 56 kbps data capabilities, within the SBC-Nevada network, where facilities and operating conditions permit. 
· No packet data capabilities are available on either B or D Channels.  End users wishing to have Packet Data services will need to order Centrex ISDN. 

Note:  Once service is installed, changes requested by the end user (even though the features may be included in the Basic Service Package) are billed the Miscellaneous Change Charge. 

Optional ISDN Features 

Following are the optional voice ISDN features business and residence end users may request.  These are chargeable features.  These features can be included on the initial order or added at a later time for additional charges. 

Additional B Channel Primary Directory Numbers 

· For services from 5ESS switches only  

· this will result in B channel contention 

Secondary Directory Numbers 
· This provides assignment of more than one directory number on an ISDN voice set  

· End users can have separate numbers to answer from one set. 

Call Transfer 
· Provides transferring and conference capabilities similar to Centrex ISDN stations.  

· Allows end users with voice CPE to operate conference, transfer, drop and hold buttons 

Optional Custom Calling Features 
· Single Line ISDN service (business and residence) can have any of the voice Custom Calling or CC2000 features, that are available in the serving central office, at the established rates for business or residence service. 

Ordering 
To order Single Line ISDN, the following forms must be used: 

· LSR  

· End User  

· Resale Form (ReqTyp E)  

· DL 

Refer to the LSOR 13 State Ordering Requirements for more information in completing the appropriate forms.  For examples, refer to the Resale LSR Examples in Forms & Exhibits. 
